
harbour 
city

A world-class 
private medical 
clinic in the heart 
of Port Moresby’s 
growing CBD

Membership 
Plans



Our membership plans give you full access to the suite of private services at our clinic.

If required to pay fees at presentation, the clinic administration team will provide an invoice for this 
payment to you so that you can present the cost to your insurance provider for claim against your 
medical cover.  We will invoice you or your nominated insurer (depending on the contract agreement) 
for the remaining 80% of the services provided.

Membership Plans

International accredited clinicians

Primary healthcare

Pathology services

Diagnostics

Specialist consults (telemedicine)

Preventative health programs

Pharmacy

GP house calls

Road ambulance service

Priority GP consultations

One FREE annual health         
assessment per user

FREE priority GP consultations for 
diagnosis and treatment      

First hour FREE emergency 	         
stabilisation                	         

FREE minor procedures, sutures 
and dressings

FREE pathology (specified tests        
only)

FREE pharmacy (items stocked in      
dispensary only)

BLUE SILVER GOLD



Contract fee per eligible user 
upon signing contract

PGK 1,050 per adult 
PGK 630 per child

PGK 525 per     
adult or child

PGK 4,200 per adult 
PGK 1,575 per child

Excess payable Inpatient admissions 
only

Inpatient admissions 
only

Inpatient admissions 
only

Family Plan                                 
(2 adults / 2 children - under 12)

PGK 2,100 PGK 3,360 PGK 11,550

INCLUSIONS
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PROACT 
Emergency 
Assistance 
Support

Extending support in partnership 
with Dynamiq
Aspen Medical Harbour City has now secured an 
arrangement with Dynamiq, an Australian-based 
emergency assistance company, to utilise their 
Dynamiq Assist service.

With this additional 24/7 Emergency Assistance 
cover for corporate clients, your team can access:

•	 24/7 Emergency Operations Centre (located in 	
Sydney)

•	 A network of 750,000 global service providers 	
to support you through emergencies

•	 Online Country Risk Intelligence Portal (for 		
travel preparation)

•	 Mobile Phone Travel Assistance Alerts (SMS and 
email)

•	 Emergency Response Protocol (keeps your key 	
stakeholders informed of events)

•	 Pre-travel e-Learning Modules (online access to 
range of travel topics)

•	 Quarterly travel risk briefings

•	 Seamless support to any type of emergency 	
event or incident.

Aero-Medical 
Evacuation (AME)

Integration with your service 
provider
We have provisions in place for Aero-Medical 
Evacuation (AME) from Papua New Guinea to all 
major eastern seaboard ports in Australia, as well 
as other regional locations in Asia and the Pacific. 
We will work in partnership with Dynamiq Assist 
service, or your insurer to manage the evacuation 
and any associated costs for this service, charging 
on a fee-for-service basis. 

We will disclose and detail any out-of-pocket 
expenses accumulated from an evacuation or 
repatriation, always keeping them to an absolute 
minimum. This means that case management 
charges at the end of these processes are well 
below the normal market rates. 

Want to know more?

Contact Lewis West to discuss how 
we can provide you with a 
world-class healthcare service in PNG.

+ 675 321 0202 (PNG)

   + 61 (0)458 700 234 (AUS)

lwest@aspenmedical.com.au



ISO
18001
Occupational 
Health & Safety 
Management 

ISO
14001
Environmental
Management

ISO 
9001
Quality 
Management

FS 540512 EMS 577933 OHS 577934

DISCOVERCONTACT

Sir Hubert Murray Stadium,
Konedobu, Papua New Guinea, 125

Phone +675 321 0202

aspenmedicalharbourcity.com

The Aspen Medical Harbour City private clinic is a partnership between 
Aspen Medical and Curtain Bros Papua New Guinea Limited.


